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1 POLICY STATEMENT 
Parabellum International Training (RTO 51786) is committed to fostering a safe, inclusive, and supportive learning 
environment for all students. We provide access to academic, personal, and welfare-related support services, and ensure 
that individual learner needs are identified early and addressed through tailored strategies. Our goal is to support each 
learner in achieving successful training outcomes. 
 
As part of this commitment, we actively create a culturally safe and respectful environment for Aboriginal and Torres Strait 
Islander learners. We acknowledge the unique histories, cultural identities, and ongoing connection to Country of First 
Nations peoples. Our training and support practices are designed to reflect and respect this diversity, ensuring First Nations 
learners feel valued, included, and empowered throughout their learning journey. 

2 PURPOSE 
 

The purpose of this policy is to ensure all students enrolled with Parabellum International Training RTO 51786 are 
supported to succeed through the provision of welfare, learning, and personal support services. This policy aligns 
with the Standards for RTOs 2025, which require providers to identify and address learner needs and ensure 
equitable access and support throughout the training and assessment process. 

3 DEFINITIONS AND ABBREVIATIONS 
 

AQF Australian Qualifications Framework 

ASQA Australian Skills Quality Authority 

Executive Chief Executive Officer, Chief Operations Officer & any nominated delegate 

FS Foundation skills refer to learning, reading, writing, oral communication, numeracy and 
digital literacy 

LLND Language, literacy, numeracy and digital literacy  

NRT Nationally Recognised Training 

PIT Parabellum International Training RTO 51786 

RTO Registered Training Organisation 

VET Vocational Education and Training 

WA Western Australia 

4 SCOPE 
 

This policy applies to: 
 

• All enrolled students (including online and blended learners) 

• All staff involved in training, assessment, or student services 

• Prospective students requiring pre-enrolment support.  

5 LEGISLATIVE AND REGULATORY FRAMEWORK 
 
             This policy aligns with: 
 

• Standards for RTOs 2025 – especially: 
 

o Standard 2.3: VET students have access to support services, trainers and assessors and other staff to 
support their progress throughout the training product. 

o Standard 2.4: Reasonable adjustments are made to support VET students with disability to access and 
participate in training and assessment on an equal basis. 

o Standard 2.5: The learning environment promotes and supports the diversity of VET students. 
o Standard 2.6: The wellbeing needs of the VET student cohort are identified and strategies are put in 

place to support these needs. 
o Standard 2.7: Feedback and complaints management addresses concerns and informs continuous 

improvement of the NVR registered training organisation. 
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• Privacy Act 1988  

• Disability Discrimination Act 1992 

• Disability Standards for Education 2005 

6 KEY PRINCIPLES 
 

• Learner wellbeing is central to academic success 

• Early identification of support needs is vital 

• Support must be timely, accessible, and appropriate 

• Students should be made aware of available services pre-enrolment 

• Services are provided without discrimination or stigma 

• Confidentiality is maintained at all times 

7 SUPPORT SERVICES AVAILABLE 
 
            7.1 LEARNING SUPPORT 

• LLND (Language, Literacy, Numeracy & Digital skills) assessments at enrolment 

• LLND assistance (internal & referral to external professionals) 

• Vocational learning support & resources (internal & referral to external professionals) 

• Personal learning plans 

• Study skills resources  

• Academic coaching/tutoring 
   

            7.2 TAILORED SUPPORT AND REASONABLE ADJUSTMENTS 

• Personal learning and support plans consider cultural obligations and provide flexible arrangements 

• Support services include access to First Nations-specific counselling, mentoring, and advocacy 
 

    7.3 PERSONAL AND WELFARE SUPPORT 

• Mental health and wellbeing support (referral to external professionals) 

• Counselling referral services 

• Crisis assistance information 

• Flexible learning arrangements for students facing hardship 
 

            7.4 DISABILITY AND ACCESS SUPPORT 

• Provision of reasonable adjustments in training and assessment 

• Alternative learning materials 

• Physical access considerations for on-site delivery 

• Disability support (referral to external professionals) 
 

            7.5 CULTURALLY SAFE LEARNING SPACES 

• Physical and virtual learning environments are welcoming, inclusive, and respectful of First Nations cultures 

• RTO create safe spaces by encouraging respect, listening, and understanding of cultural perspectives 
 
            7.6 EMPLOYMENT AND CAREER SUPPORT 

• Referral to employment agencies 

• Referral to further study options 

• Referral to Resume preparation agencies  

• Referral to Carrer planning for students’ agencies.  

8 IDENTIFICATION OF NEEDS 
 
            Upon enrolment and throughout the course, students are: 
 

• Invited to identify their cultural background and any specific support needs. Where First Nations learners indicate 
a need for support, an in-person meeting is arranged to understand their goals and preferred ways of learning. 

• Invited to identify any cultural or community obligations that might impact study and discuss reasonable 
adjustments in person. 

• Asked to disclose support needs 

• Assessed through LLND screening tools 
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• Monitored by trainers/assessors for signs of academic or welfare challenges 

9 PROCEDURE 
 
At Parabellum International Training RTO 51786 student support needs are identified at the time of pre-enrolment through 
the completion of a Language, Literacy, Numeracy and Digital Literacy (LLND) assessment and a student profile form. If any 
personal or wellbeing concerns are identified during this process, an in-person discussion is arranged between the student 
and a trainer or member of the training team to explore the nature of the issue and discuss possible support strategies. If 
the student is experiencing personal issues that may impact their ability to complete course requirements, the trainer 
should work with the student to identify and agree on reasonable adjustments, such as flexible deadlines, modified 
delivery, or additional support. These adjustments must be documented in a Reasonable Adjustment Plan, which is stored 
securely in the student’s file and communicated (on a need-to-know basis) to relevant staff. Once implemented, the 
effectiveness of these adjustments must be regularly monitored, and feedback should be gathered from the student to 
ensure the support continues to meet their needs. If the support provided is insufficient or the issue lies beyond the 
expertise of the RTO staff, the student must be referred to an appropriate external professional or counselling service. All 
interactions, decisions, and outcomes must be accurately documented to support continuity of care and future decision-
making if the issue escalates or the student is at risk of not completing their training. Trainers and training staff are 
responsible for making every reasonable effort to assist students in overcoming personal challenges that impact their 
learning experience. 
 

10 STAFF RESPONSIBILITIES 
 

• Trainers/assessors must review enrolment documentation (LLND results, Health and Fitness Declarations, Student 
Profiles) for indicators of support needs. 

• Trainers/assessors must engage students in a confidential conversation if personal issues or learning difficulties 
are observed or disclosed. 

• Trainers/assessors must collaborate with the student and training team to identify appropriate support strategies. 

• Trainers/assessors must record all agreed adjustments in a Student Support or Adjustment Plan and ensure it is 
saved in the student’s file. 

• Trainers/assessors must apply the approved support strategies in training and assessment activities  

• Trainers/assessors must report concerns about student welfare 

• Trainers/assessors must regularly check in with the student to assess the effectiveness of support measures. 

• Trainers/assessors must encourage and collect feedback from the student about whether the adjustments are 
meeting their needs. 

• Trainers/assessors must encourage First Nations learners to provide feedback on their learning environment, and 
their insights are used to improve the cultural safety and relevance of our services. 

• Trainers/assessors must refer the student to the training team or external professionals if the issue exceeds the 
trainer’s role or capacity. 

• Trainers/assessors must document all relevant interactions, concerns, and actions taken in the student’s record. 

• Trainers/assessors must respect the student’s privacy and handle all personal information in accordance with 
privacy legislation. 

• Administration staff coordinate and provide appropriate assistance. 

• Administration staff must provide accurate information about available services. 

• Marketing staff ensures that external Training and Wellbeing Support Services List is published on RTO website 

• Compliance and RTO Management staff regularly review application of this policy. 
 

11 CONFIDENTIALITY 
 
All personal and sensitive information relating to a student’s support needs will be managed in accordance with the Privacy 
Act 1988. Disclosures will only be shared with relevant staff where necessary and with the student’s consent. 

12 CONTINUOUS IMPROVEMENT 
 
Feedback on support services is collected via: 

• Student feedback surveys 

• Staff meetings and incident reviews 

• Complaints and appeals mechanisms 
This policy is reviewed annually as part of the RTO’s quality assurance and continuous improvement practices. 
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