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1 PURPOSE 
 
Access and Equity, as defined by ASQA, involves policies and approaches that ensure VET is responsive to the individual 
needs of learners whose age, gender, cultural or ethnic background, disability, sexuality, language, literacy or numeracy 
level, unemployment, imprisonment, or remote location may present barriers to access, participation, and achieving 
outcomes. 
 
This policy provides a framework to ensure that training services delivered by Parabellum International Training RTO 
(51786) are equitable, inclusive, and free from discrimination, harassment, or bias. The policy commits to: 
 

• Providing equitable access to training and assessment. 

• Removing barriers to participation. 

• Supporting students from diverse backgrounds, including those with disabilities, Aboriginal and Torres Strait 
Islander peoples, CALD backgrounds, and others experiencing disadvantage. 

 
Parabellum International Training RTO (51786) is committed to: 
 

• Ensuring access to training and assessment based on merit and individual need. 

• Providing reasonable adjustments for students with additional learning needs or disabilities. 

• Promoting an inclusive environment free from discrimination, harassment, and victimisation. 

• Monitoring and evaluating access and equity practices. 

• Raising awareness of access and equity principles among staff and students. 

2 SCOPE 
 

This policy applies to: 
 

• All students enrolled in RTO courses. 

• All trainers, assessors, and administrative staff. 

• All RTO activities, including marketing, enrolment, training delivery, assessment, and support services. 

          This policy aligns with: 

• Standards for RTOs 2025  

• Disability Discrimination Act 1992 (Cth) 

• Racial Discrimination Act 1975 (Cth) 

• Sex Discrimination Act 1984 (Cth) 

• Fair Work Act 2009 (Cth) 

• Equal Opportunity Legislation relevant to the state or territory. 

3 DEFINITIONS AND ABBREVIATIONS 
 

 Access Enabling students to enrol and participate in training without 

unnecessary barriers. 

Equity Ensuring fair treatment and opportunities for all students, taking into 

account their individual needs. 

Reasonable 

Adjustment 

Modifications or accommodations made to the learning environment, 

training delivery, or assessment to support students with additional 

needs. 

Disadvantaged 

Student 

A student facing barriers affecting access, participation, or completion, 

such as disability, CALD background, Aboriginal or Torres Strait Islander 

background, socio-economic disadvantage, geographic isolation, or 

personal/family circumstances. 
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Discrimination Treating a person unfairly or less favourably based on personal 

characteristics irrelevant to learning or work outcomes. 

Harassment Unwelcome or offensive behaviour that humiliates, intimidates, or 

creates a hostile or unpleasant environment, including physical, verbal, 

sexual, or discriminatory actions. 

 

4 ROLES AND RESPONSIBILITIES 
 

CEO / RTO Manager Ensure policy implementation, allocate resources. 

Compliance Manager  Monitors compliance with the policy. 

Trainers / Assessors Apply equitable practices in training and assessment, support students 

requesting adjustments. Trainers are required to familiarise themselves 

with access and equity responsibilities as outlined in the Staff Handbook 

and related RTO policies. 

Administrative Staff Provide accurate information, assist with enrolment, document requests 

for adjustments. Administrative Staff are required to familiarise 

themselves with access and equity responsibilities as outlined in the Staff 

Handbook and related RTO policies. 

Students Participate respectfully, communicate needs for support. 

 

5 PRINCIPLES 
 
Parabellum International Training RT (51796) will: 
 

• Ensure admission is based on course requisites, not personal characteristics. 

• Identify learner needs at enrolment (PIT-ADM-FRM-002 & PIT-ADM-CHK-006). 

• Provide fair opportunities for all learners in all delivery modes. 

• Make reasonable adjustments without compromising training integrity. 

• Provide academic and learning support (PIT-ISS-POL-003). 

• Ensure materials are inclusive, non-discriminatory, and relevant. 

• Offer alternative assessments as needed, maintaining assessment integrity. 

• Include multiple entry/exit points, RPL, and credit transfer (PIT-TRN-FRM-006). 

• Promote equity among staff, recognising individual circumstances. 

• Provide all students with relevant policies at enrolment (PIT-ISS-GDL-002). 

• Ensure complaints are handled respectfully and without discrimination (PIT-ISS-FRM-002 & PIT-ISS-PRO-001). 

• Take disciplinary action against discriminatory or harassing behaviour (PIT-HRE-GDL-001). 

• Document and review deficiencies in the policy. 

• Provide flexible learning and assessment in a safe, inclusive environment. 
 

6 PROCEDURE 

 ACCESS 
• All marketing, enrolment, and information materials must clearly communicate eligibility, course requirements, 

and support options. 

• Staff must provide guidance to potential students regarding course suitability, prerequisites, and pathways. 

 EQUITY 
• Students must be assessed solely on competency and not on age, gender, ethnicity, disability, or socio-economic 

status. 
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• Staff must receive regular training in access and equity principles and cultural awareness. 
 

 REASONABLE ADJUSTMENTS 
• Students requesting adjustments must submit a formal request to the RTO using the PIT-ISS-FRM-001 Reasonable 

Adjustment Request Form. Examples of reasonable adjustments include: 
o Modified assessment tasks. 
o Extra time for assessments. 
o Alternative assessment formats (oral, practical, written). 
o Access to assistive technology. 

• All adjustments must maintain the integrity of the training package and assessment requirements. 

 HARASSMENT 
• Unwelcome or offensive behaviour that creates a hostile or intimidating environment. 

• Forms include physical, verbal, sexual, or discriminatory actions (e.g., unwanted touching, leering, offensive 
comments, belittling work, unsolicited communications). 

• Parabellum Internation Training RTO (51786) does not tolerate harassment and takes action to ensure a safe 
environment. 

 DISCRIMINATION 
• Unfair treatment based on irrelevant personal characteristics. 

• Includes direct and indirect discrimination. 

• Parabellum Internation Training RTO (51786) takes proactive steps to ensure equitable access, a bias-free 
environment, and disciplinary action where needed. 

 COMPLAINT AND APPEAL 
• Students can lodge complaints or appeals regarding access and equity matters via the PIT-ISS-FRM-002-Appeals 

and Complaints Form 

• Complaints must be treated confidentially and resolved promptly 

 MONITORING AND REVIEW 
• Parabellum Internation Training RTO (51786) will collect and review data on enrolments, course completion, and 

feedback to identify potential access or equity 
issues.                                                                                                                                                                                                                                                            

• Access and equity procedures will be reviewed annually to ensure effectiveness. 
 

7 REVIEW 
 

This policy will be reviewed annually or when: 
 

• There are legislative or regulatory changes. 

• Internal audit identifies areas for improvement. 

• Stakeholder feedback indicates issues with access and equity. 
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8 ACCESS AND EQUITY POLICY FRAMEWORK 
 

 

9 REFERNCES  
The following forms, procedures, policies, and resources support the implementation of this Access and Equity Policy 
and Procedure: 
 
Forms: 

• PIT-ADM-FRM-002 – Training Enrolment Form 

• PIT-ADM-CHK-006 – Student Induction Checklist 

• PIT-ADM-FRM-001 – Student Health and Fitness Declaration Form 

• PIT-ISS-FRM-001 – Reasonable Adjustment Request Form 

• PIT-ISS-PLN-001 – Reasonable Adjustment Plan 

• PIT-ISS-FRM-002 – Appeals and Complaints Form 

• PIT-TRN-FRM-006-Credit Transfer Application Form 

• PIT-COM-FRM-001 – Student Feedback Form 

• PIT-COM-FRM-002 – Trainer Workshop Feedback Form 

• PIT-COM-FRM-003 – AQTF Learner Questionnaire 
 
Policies and Procedures: 

• PIT-TRN-POL-001 – Reasonable Adjustment Policy & Procedure 

• PIT-ISS-POL-003 – Student Welfare and Support Policy & Procedure 

• PIT-ISS-PRO-001 – Appeals and Complaints Procedure 

• PIT-ISS-PRO-002 – Student Support Procedure (flowchart) 
 
Guides and Handbooks: 

• PIT-ISS-GDL-002 – Student Handbook 

• PIT-HRE-GDL-003 – RTO Staff Handbook 
 

MARKETING AND ENROLMENT

Provide clear info in course requirements, eligibility, support options.

INDENTIFY STUDENTS NEEDS AT PRE-ENROLMENT 

Students declare personal needs, circumtances or barriers.

TRAINING AND ASSESSMENT DELIVERY     
Inclusive, non-discriminatory learning environment, resources, and delivery/assessment 
methods. Adjustments & Reasonable Adjustments applied when necessary. Competency 

based assessments only. 

SUPPORT AND MONITORING
Provide academic or welfare support. Monitor enrolments, training delivery, assessments, 

completion & feedback.

COMPLAINTS AND APPEALS                                                                                                       
Resloved promptly, confidentially, and without discrimination. 

REVIEW AND IMPROVEMENT                                                                                                       
Continuous review and improvement of access and equity practices.


